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Information to be provided to the factory diagnostics needed:
e Wiring diagram number

Serial Number

Job Name

Motor Part Number, voltage, HP
Full description of problem and duration

Additionally, pictures sent to the factory would expedite the troubleshooting process (if the issue is visual).

Please indicate the time and day to schedule a Conference Call with the Factory:
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Please indicate the time and day to schedule a Conference Call with the Factory:  _______________________________  


